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Dear colleagues!

Dear EOQ Colleagues,
Dear Friends,

Just a short editorial to this edition of the newsletter, the reason is that we would appreciate if you would use the time to
view the information behind the links.

As you can learn from the content of this newsletter the change process in combination with the tradition of the EOQ
becomes more and more visible. The presentation of our homepage allows you to enjoy the new layout but also the
implementation of a number of new items.

Our thanks go to the working group, the team of Posimis and to Sylvie Hendrick, Cornelia Butnaru und Iris Perfler. It is
our intention to keep this homepage as a valuable tool for our members and visitors, if you'd like to contribute don't
hesitate to contact us.

Viktor Seitschek, EOQ President and Dr. Eric Janssens, EOQ Director General

EOQ new website launch

= et = On Thursday 30, 2008, EOQ launched it's new Newsletter subscripti
o ption
= e 5N website. See for yourself...
= ."h:, = It would be very nice if you would give us some Unsubscribe newsletter
= - T feedback...you will notice that some data from your Change subscription data
— |

country might be missing, if that is the case please
request the modification form document and we
will be happy to update your information.

53rd EOQ Congress, Cavtat-
more  pybrovnik, 2009.
HDK, the Croatian Society for

. Quality, is the proud host of the
GA assembly and workshop to take place in Kiev December 9, 2008 53rd EOQ Congress in Dubrovnik,

May 12th-14th, 2009.
» I The EOQ Winter meetings will take place in Kiev

on December 9, 2008. more
In the morning you will be able to participate in

different workshops with the following topics:

-Definition of the new EOQ leaflet 8th international

-Ideas and structure of EOQ awards conference of the central

-Content of the new EOQ Newsletters and eastern european
countries

In the afternoon, the General Assembly will take Ukraine, December 10-12, 2008

place.

more
Please note that the mentioned workshops and the
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General assembly will take place in the conference-
hall of the Hotel ‘Bratislava’

more

53rd EOQ Congress in Croatia

stay tuned for more...

kind regards
sylvie Hendrick
Communication Manager
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HDK, the Croatian Society for Quality, is the proud
host of the

53rd EOQ Congress, May 12th-14th, 2009, Cavtat-
Dubrovnik, Croatia

The main theme of the Congress is
Quality in an Age of Transition
http://www.e0q2009.com

There are three main streams:

1. Quality: new ideas, alternative perspectives

Defining quality in a time of transition: trends,

changes, best practice

Special sessions:

e Quality in health care hosted by ESQH and

CSQH

e Quality in education

e 20 keys hosted by Deloitte

2. We are one with nature

Environmental concerns and sustainable

development: trends, changes, best practice

3. New society for the brave of heart and mind
Social responsibility: trends, changes, best

practice

Special session:

e Financial Risk Management

more
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"‘%Q Contact

European Organization for
Quality (EOQ)

rue Joseph II 36-38 E4
B-1000 Brussels

Tel.: 432 2 219 59 09
Mail: eoq@eoqg-org.eu
Web: www.eoq.org



